
 

 

 

Support & Training Resources 
Getting Started with Zoom 

 

General Support 
 

● Help Center 
https://support.zoom.us/hc/en-us 

Our Help Center is a great self-service resource designed to help address many of the “how to” and 
troubleshooting questions users encounter. Users can simply search key words to help guide them to 
the most appropriate articles and resources.  
 

● Zoom Client for Meetings Download  
http://zoom.us/download 

This page contains all download links for Zoom Client, plugins, extensions, etc. 
 

● Quick 1 min. Video Tutorials Library  
https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials 

Find short videos covering popular “How to” topics like: 
o Join a Meeting 

o Scheduling a Meeting with Zoom Website 

o Meeting Controls 

o Scheduling a meeting with Google Calendar 
o Scheduling a meeting with Outlook 

o Assigning Scheduling Privilege in Outlook (Great for Executive Assistants!) 
o Scheduling a Zoom Webinar 

 
● Full Training Videos: 

https://support.zoom.us/hc/en-us/articles/217214286-Watch-Recorded-Training-Sessions 

On-demand training videos covering the following topics in detail: 
o User Training 

o Administrator Training   
o Zoom Room Training    
o Zoom Webinar Training    

 
● Commonly asked “how to” questions and resources can be found HERE 

 

Troubleshooting  
 

● Dashboards  
https://support.zoom.us/hc/en-us/articles/204654719-Dashboard 

In Meeting Statistics: If users are experiencing in meeting audio (VOIP), video, or screen sharing issues, 
you can check in real time, or post meeting, on the performance of the follow metrics: 
 

Measurements Ideal Threshold Notes 

Jitter < 150 MS The variation in the time between packets arriving, caused by network 
congestion timing drift, or route changes 

Latency < 300 MS The delay between packets being sent and received. (i.e. delay in 
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speaker’s words being heard by listener) 

Packet Loss < 20% Total number of data that fails to reach the final destination 

CPU Usage < 90% Shows the send and receive rate you are experiencing during the call.  

 
Meeting Statistics - Help Article    
https://support.zoom.us/hc/en-us/articles/202920719-Meeting-Statistics 
 
**These statistics are meant to help surface network/bandwidth issues and troubleshoot overall connectivity challenges. If 
your users are within threshold and still experiencing issues, please submit a ticket. 
 
*** In meeting statistics will only provide data for Meetings, Webinars, and VOIP calls. PAC Meeting and PSTN statistics will 
not be captured in the Meetings Dashboard.  

 

Please note: Telephony/ PSTN Issues can NOT be reported via Dashboard: If a user reports issues for 

Telephony/ PSTN you will need to submit a ticket within 24 hours for our team to work with our vendors to investigate the 
issue. Please provide as much of t
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● Meeting ID:  
● Date & Time: 
● Audio Issue 

Specifics: 
● Video Issue 

Specifics: 
● Host or 

Participant: 
● Issue: (joining, 

sharing, quality, 
feature, etc.) 

● Screen shots 
(when 
available): 

● MAC/WIN: 
● MAC/PC Details 

(OS, iOS): 

● Meeting ID: 
● Date & Time: 
● Name of user with issue: 
● # Dialed Into: 
● # Dialed Out from: 
● Issue: (low volume, audio fading, audio 

dropping, crackling, robotic audio, 
echo, buzzing, 1- way audio) 

● Carrier (when applicable): 
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